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ruoNc nAo cnrfiu srNH
Lop euAN r,''f cuAr rUQlrc BENU vrpN - KHo A26

CIn cri Th6ng tu s6 0IA/BHN-BYT ngdy l3l0ll2}2l cria BQ y tti vC Huong ddn viQc
ddo t4o li6n tpc cho c6n b0 y t6.

Cdn ct Quyi5t ctinh sO 87I/QE-EHYD ngiry 19/5/2020 cria HiQu truong E4i hqc Y Dugc
TP. HO Chi Minh v6 viQc ban hdnh chuong trinh vd tdi liQu ddo tao li6n tgc "Qufur ly chdt
luqngtQnhviQn",

Quan $ chdt lugmg dich vu kh6m bQnh, chta bQnh la linh v.uc mdi d6i vdi c10i ngfi LAnh
tl4o bQnh viQn, LEnh d4o c6c Phdng/Ban/IGoa trong Benh viQn. Do vfly, he can dugc h6 trq
nhirng kiiSn thrtc, k! nlng vd th6i d0 ve Enh.vgc ndy. BOn c4nh d6, Lanh <lao h6 trg vd bqp ta.
t5t vdi c6c cdn bQ chuy6n tr6ch quin ly ch6t lugng nhim thric <tdy chuong trinh cii tiiSn ch6t
lugng rQng khdp c6c don vf trong BQnh viQn.

Quan $ chdt lugmg ld mQt trong nhtng hopt dQng kh6ng the thitiu vd cang tr& n6n quan
treng hon ddi v6i c6c co s& y tO trong giai do4n hi$n nay, khi nhtng mong ctgi cria ngucri bQnh
ngiy cang cao.

Kh6a hgc trang bi cho hgc viOn cdc kiiSn thfc tir co bin d6n
,.X

nang cao ve
ch6t lugng benh viQn. Cflp nhAt kiiSn thfc mdi nh6t v0 c6c phucrng ph6p cfui

girip hgc viOn sau kh6a hgc c6 the

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc I$p - T1r do - H4nh phric

cdng cp do lulng ch6t lugnrg benh
Trung tdm ddo tpo nhdn lgc

HO Chi Minh thOng b6o chiOu sinh lop *Qufrn ly Ctr6t

cOng

ti0n
tU d6nh gi6 chdtlugng benh viQn nQi bg. Ap dUng dugc
vie,n vd tO chfc.quin ly chdt lugnrg Benh viQn.
y te theo nhu cAu xa hQi thuQc Eai hqc Y Dugc Thanh pho

lugng BQnh viQn - Kh6a26" nhu sau:

I.
?k

Muc
Ki€n

ti6u diro tao
thtbc:

1. Trinh bdy c6c kh6i niQm co bin vO ch6t luQmg, quin ly vd nguyOn thc chit lugng; C6c
frp ttrOng quin ly ch6t luo. ng BQnh viQn.

2. Trinh biy c6cth6i niQm vd nguy6n ly lanh d4o, quin ly chdt lugng bQnh viQn vd c6c
budc lap ke hopch chi6n lugc ph6t tri6n chdt lugng BQnh viQn.

3. Trinh bdy c6c kh6i niQm co b6n vii an todn ngudi benh vd hQ tfrOng quan ly sg ct5 y
khoa t4i BQnh viQn.

+. Hi6u vd trinh bdy dugc nguy6n tic d6nh gi6 nQi b0 vd d6nh gi6 chdt lugng BQnh
viQn theo - BQ tiOu chi d6nh gi6 chdt lusns BQnh viQn cria BO Y t6 friQn hdnh..9

S. UiOu vd trinh bdy dugc c6c budc xdy dpg ki5 hoach c6i ti6n ch6t lugng Benh viQn.
O. UiCu vd trinh bdy dugc c6c budc x6y dpg chi si5 quan ly ch6t luqng.
Z. Uieu vd trinh bdy dugc c6c nguy6n tic lim vigc nh6m.
S. Hieu vd trinh bdy clugc nguy6n t6c trong c6ng t6c n6ng cao sU hdi ldng cria ngudi bQnh

trong Bqnh viQn.
* K! ndng
9. ThUc hdnh danh gi6 ch0t lugng hopt rlQng BQnh viQn.
10. Thpc hanh quin $ sg c6 y khoa trong BQnh viQn.
11. Thgc hdnh xdy dUng k6 hopch cii ti6n ch6t luqng BQnh viQn.
12. Thgc hanh xdy dgng chi s6 qu6n ly ch6t luqng BQnh viQn.
t3. Ung dUng dugc c6c c6ng cu quin lj, chdtlugng BQnh viQn.
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14. Hi6u 16 tAm quan trgng cria c6ng t6c qu6n ly, ndng cao ch6t lugng.
15. Hi6u rd tAm quan trgng cria v6n cl0 an toin ngudi Uenn vd quan ly rU ci5 y khoa.

II. D6i tugng tling kf: Can. bQ qu6n lf hoac nhdn vi€n y tti dang ttim nhiQm c6ng t6c
quin ly ch6t tugng 6 c6c co s0 y ti5; ngudi c6 trinh dQ chuy6n m6n thuQc khi5i ngdnh khoa hgc
sric kh6e c6 quan tdm diSn cOng t6c quin ly ch6t luqng bQnh viQn.

III. Chucrng trinh dio tgo
Thdi luqng hqc tflp: 50 tiiSt hgc.
Chucrng trinh chi ti6t:

IV. Danh sich Gif,ng viOn:
* Giang vi0n ctia E4i hgc Y Dugc TP. HO Chi Minh:
- PGS.TS. TrAn ThiQn ThuAn - Giing viOn cao c6p; Nguy€n Ph6 Truong Khoa, Khoa Y

ti5 Cdng cQng.
- PGS.TS. TO Gia Ki6n - Ph6 Tru&ng Khoa, Khoa Y t6 Cdng cQng; Ph6 Trucmg BQ m6n

TO chric - Qu6n lli Y tiS, Khoa Y ti5 COng cong.
- TS. Phan Thanh Xudn - Giang vi€n chinh BQ m6n TO chrtc - Quin l), Y tis, Khoa Y ti5

C6ng cQng.
- ThS. Nguy6n Thdnh Ludn - Gi6ng vi6n BQ mOn T0 chftc - Quin ly Y ti5; Chuy0n vi0n

Phdng Quan ly chdt luqng, Benh viQn Eai hgc Y Dugc TP. HCM.
- ThS. Nguy6n Thi Hai Li€n - Gi6ng vi€n BQ m6n T6 chric - Quin l)? Y tis, Khoa Y tti

COng cQng.
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TT TOn bni gif,ng Gifrng viOn
s6 tiot

T0ne LT TH

1
TOng quan v0 ch6t lugng vd quin li chdt
lugng bEnh viOn

PGS.TS. T0 Gia Ki0n 4 4

2 CdchQ th6ng quan ly chdtlugng bgnh viQn ThS.Nguy6n Thi Hai Li6n 4 4

3
He th6ng quin ly nguy c0 sai s6t, sp cO

tai bEnh viQn
ThS. LC Nguy0n Thuj,
Khanh

4 4

4 Cdc c6ng cU qu hnly ch6t lugnrg bEnh viQn ThS.Nguy6n Thdnh Ludn 4 4

5

Huong d6n t0 chric vd quin ly Phdng
quin ly ch6t lugng bEnh viQn vd tg d6nh
gi6n0i b0 benh viQn.
D6nh giilbgnh viQn theo b0 ti6u chi d6nh gLA

chdtlugnrg benh viQn ctia BO Y te vd JCI.

TS. Phan Thanh Xudn 4 4

6 Ti0p cOn cdc chi s0 chdt luqne ThS.Nguy0n Thdnh Ludn 4 2 2
7 An todn ngudi b0nh TS. Phan Thanh Xudn 4 4
8 Lw kC hoach chitiCn ch0t luqne benh viOn ThS,Nguy0n Thdnh Ludn 4 2 2

9 Quin l)i Chdm s6c kh6ch hdng tai bOnh
viQn

PGS.TS. TrAn Thi6n Thudn 4 4

10
Ldm viQc nh6m trong qu6n ly chdt lugng
bgnh viQn

TS. Phan Thanh Xudn 4 4

11
Thpc hdnh lflp kO ho?ch chitiCn ch6t
luqtng bgnh vi*n ThS.Nguy6n Thdnh Ludn 4 4

T2
86o c6o k0 ho?ch chi tiOn chdt lugng
bOnh viOn

ThS.Nguy6n Thdnh Ludn 4 4

13
Chinh sria k0 ho?ch chi ti0n chdt lugng
b0nh vi0n

ThS.Nguy6n Thdnh Ludn 2 2

Tdng cQng 50 36 t4



* Giing vi6n mli gi6ng:
- ThS. LC Nguy6n Thuj,Khanh - Quin ly vd Di6u hdnh Phdng Quan ly chdtlugng, Benh

vipn D4i hgc Y Dugc TP. HCM
V. Khai gif,ng vi thdi gian hgc tfp
- Khai gi6ng: Lric 08 gid 00, Thf Ba ngiry 0711212021.
- Thdi gian hgc: ltr ngdy 07t12t2021 cttin ngity lTlt2lzL}l (hgc vdo c6c ngdy thrl Ba, thrl

TuvdthriNdmhdngtuAn. S6ng:08900 - 11930, ChiAu: 13930 - 17900).
- Hinh thric hgc: Hgc tr.uc tuyiSn qua phAn mem Zoomho{c Microsoft Teams.

VI. Dfnh gi6 vir cfp Chftng chi diro tao li6n tuc
- HQc vi6n kh6ng tluqc ph6[ vang maf qu6 tOX ttrOi gian hgc lj thuyi5t vd tham gia dri

100% thdi gian hgc thgc hAnh.
- Hinh thr?c d6nh gi6 cu6i kh6a: bdi vitit.u lufln. E6nh gi6 "Eg.T" khi diiSm fi 5.0 tr& l6n.
- Chtmg chi "Quin ly chdt lugng bQnh viQn" do D4i hgc Y Dugc TP. HO Chi Minh c6p.

VII. HO so tling kf
1. Phii5u Oang kf (theo m6u cria Trung tdm ddo tpo nhdn lgc y tri).
2. Bbn sao bdng t6t nghiQp chuy€n m6n (c6 c6ng chfng).
3.04 6nh 3x4 (anh chpp khOng qu6 06 thring).
4. So y6u lf lich (c6 x6c nhfln cria ttia phuong ho{c co quan c6ng ttlc kh6ng qu66thang).
VqI. NQp hO so vir hgc phi
- SO luqng hgc vi6n dy ki6n: 30 hgc vi€n.
- Hgc phi: 2.500.000d/01 hgc vi6n (hai triQu ndm nghin ddnd.
- Nhan hti so vi hgc phi: tr) ngdy ra th6ng b6o d6n ngity }at1;,lz}ztho{c rhi 30 Hv.
-.NOp hO so tai Trung tdm tlioiao nnanir,rc y t6 thJo"nhu cAu xd hQi - Dai hgc Y Ouqc\

TP. HO Chi Minh. S6 Ztl HOng Bdng, Phulng 11, Qufln 5, TP. HO Ctri Minh. ,'^i)
* Ddng hgc phi: 'JEI
* Tryc {i6p t4i: Trung tdm Edo t4o nhdn lpc Y tti theo nhu cAu x6 hQi. ,l;:l
* Chuy6n khoin: NQi dung xin ghi rd "QLCLBV_K26_Hq vd ftn SDT". .Y

Tdn tdi kho6n: Trung tdm Ddo t4o nhdn lUc y tiS theo nhu cAu xE hQi.
SO fai kho6n: 122000076474
Ngdn hang TMCP COng thuong ViQt Nam - Vietinbank, Chi nh6nh 5.

* Ghi chli; l. Hgc vi€n tp trig 6n, & trong qu6 trinh hgc tflp.
2. Kh6ng nhan hO so qua dudrng buu cliQn.

3. Hodn l4i hgc phi: - Tru6c ngdy 30/l ll202l: Hodn lai 100%.
- Ttr ngdy 3)llll2}2l cl6n ngdy 06112/2021: Hoan Lqi75%.
- Sau ngity 06/1212021: Khdng gi6i quyi5t.

4. Birc luu: - Hgc vi6n dug-c b6o luu hgc tap 01 Kh6a hgc (Kh6a tiiip theo).
- N6u kh6a-ti6p theo frqc-phiiO AiC, rt irf,, hQc vi€n phii d6ng
b6 sung phdn hgc phi ch0nh lQch.

Moi chi tiiit xin tiAn he Trung tdm ddo tqo nhdn htc y td theo nhu ciu xd h\i - Dqi hqc Y
Duqc TP. Hi Chi Minh. Di€n thosi: (025) 38539207. Website: ump.edu.vn hodc
c hp t. ump. e du.v n. E m a i I : d a o t a o n ly t @ump. e du.vn. /.

IYoi nhQn:
- S0 Y te , BQnh viQn chc tinh;
- Cic BV tBi TP. HO Chf Minh;
- KhoaYTCC, DHYD TP. HCM;
- Luu: VT, DTNL Todn.
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